
(    5mm     3/8”STANDARD      1/2”     1” PLY)     COLOR

DIMENSIONS:
PRODUCT DESCRIPTION:     (LENGTH - INCHES)     (WIDTH - INCHES)     (HEIGHT - INCHES)   (WEIGHT - LBS)
                                                                           x                                x
SHIPPING DIMENSIONS:     (LENGTH - INCHES)     (WIDTH - INCHES)     (HEIGHT - INCHES)          (WEIGHT - LBS)

x                                x

SPECIAL ORDER CHART
DATE

MODEL #
UPC CODE

ROAD READY CASES
12662 Corral Place ★ Santa Fe Springs, CA 90670

Ph: (562) 906-6185 ★ Fax: (562) 906-6186

FAX BACK TO (562) 906-6186
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COMPANY NAME: 
CONTACT:
PHONE:
FAX:
E-MAIL:

PLEASE COMPLETE FULLY EXCEPT FOR SHADED AREAS 

DATE PLACED W/PRODUCTION
ESTIMATED DELIVERY DATE

ALL CUSTOM CASES ARE NON-CANCELABLE AND NON-RETURNABLE.  FOR THIS REASON, ALL CUSTOM 
CASE DESIGNS MUST BE APPROVED.  APPROVAL IS IN THE FORM OF A SIGNATURE ON THE CUSTOM CASE 
DRAWING FROM ROAD READY. THIS FORM IS NOT A PURCHASE ORDER. CUSTOM CASES TAKE 6-8 
WEEKS FROM THE TIME THE DESIGN IS APPROVED AND THE PURCHASE ORDER IS FAXED TO ROAD READY.

SPECIAL INSTRUCTIONS:

SHADED AREAS WILL BE COMPLETED BY ROAD READY CASES

HANDLES:     RECESSED     SURFACE MOUNT     PULL OUT
WHEELS:     LOW PROFILE     CASTERS     OTHER
STACKABLE CORNERS:     BOTTOM     SIDE     TOP
FINISH:     
RACK RAILS:     FRONT     BACK     TOP SLANT
DETACHABLE COVERS:     FRONT     BACK     TOP

HINGES:     FRONT     BACK     SIDE
FOAM:     REGULAR     PICK-&-FIT     Z-LOCK
STORAGE COMPARTMENT: (    TOP,    SIDE COVER)     OTHER
ACCESS:     FRONT ACCESS DOOR     REAR ACCESS DOOR
OPTIONS: 
LATCHES:     

RUBBER FEET     CABLE PORT

STORE #: 

     RECESSED     SURFACE MOUNT     



CUSTOM CASE PROCEDURE
ROAD READY CASES

12662 Corral Place ★ Santa Fe Springs, CA 90670
Ph: (562) 906-6185 ★ Fax: (562) 906-6186

PLEASE READ AND FOLLOW ALL DIRECTIONS 

QUOTES:
Customers/End-Users/Private Individuals: In order to receive a custom case quote it is advised that you first contact and work with an 
authorized Road Ready dealer for help in filling out the Special Order Chart (SOC). Individuals can independently complete and return the SOC 
however; it may take longer to generate a quote. Price quotes will only be released to authorized Road Ready dealers and individuals that 
filled out the SOC independently will be required to contact an authorized dealer before a quote can be released. Please call (562) 906-6185 
to locate an authorized Road Ready dealer. 
Authorized Dealers: Dealers can complete the custom case form and fax it directly back to Road Ready Cases. 
Quote turn around time: Quotes take approximately 1-2 business days to be completed, but can varies depending on our quote volume, 
seasonality and degree of completeness of the SOC. 

DIMENSIONS:
1.) Please list the unit of all measurements and dimensions given.
2.) Please provide accurate dimensions. Failure to provide accurate dimensions increases quote time and the chance of the case being 
incompatible with your product.

COMPLETED QUOTES:
1.) Completed quotes will be faxed back upon completion.
2.) Verbal quotes and estimates will not be issued and do not constitute a completed quote.
3.) Emailed quotes will only be issued to managers and addresses at domains of authorized Road Ready dealers. 
4.) Completed quotes are valid for 3 months. After a quote has expired the SKUs and prices are no longer valid and a new SOC must be 
completed. 

VOLUME DISCOUNTS:
1.) Ten or more cases receive special pricing. For more information regarding volume discounts please call (562)906-6185.

CHANGES & ALTERATIONS:
1.) If design changes are required please notate them directly on the technical drawing and fax them back to us. 
2.) Prices are subject to change following any design changes or at the discretion of Road Ready Cases.

APPROVAL:
To approve a custom case for production the following items are required. 
  1.) Signed fax cover sheet
  2.) Signed technical drawing
  3.) Valid Purchase order from authorized dealer
Custom cases will not be produced or ordered without proper approval.
 
 PRODUCTION:
 1.) Case production takes approximately 6-8 weeks, but can vary depending on our custom case volume and seasonality.
 
 SHIPPING/DELIVERY:
 1.) Shipping quotes/estimates cannot be completed until after production.
 
 DAMAGES: 
 1.) Please file all damage claims with the shipping company. 
 2.) Refuse shipment should any visual damage be apparent upon delivery.
 
 RETURNS, REFUNDS, CREDITS, EXCHANGES AND CANCELLATIONS:
 1.) Custom cases cannot be refunded, returned, credited or exchanged unless there is a discrepancy between the delivered case and the 
signed technical drawing.
 2.) Custom cases cannot be cancelled once approved.
 
 If you have any questions regarding the custom case process please contact (562) 906-6185
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